LLOYD’S TIRE AND AUTO CARE
TIRE PROTECTION PLAN & ROAD HAZARD LIMITED WARRANTY
Who gets the warranty? This warranty applies only to the original purchaser and is not transferable. It
must be purchased at the same time as the tire it covers is purchased.
What is covered and for how long? This warranty covers each passenger and light truck tire described
on the customer’s invoice and which, during the first two years becomes unserviceable due to a road
hazard (e.g. a cut, snag, bruise, impact or puncture of the tire). If the road hazard damage is repairable, the
tire will be repaired at no additional charge at Lloyd’s Tire and Auto Care’s option. Tires used in
commercial service or off the road are not covered by this warranty. If a tire becomes unserviceable
during the first year of service, it will be replaced free of charge. Tires that become unserviceable after the
first year and before the end of the second year of service will be replaced at fifty percent (50%) of the
value of the current selling price of the tire. For any tire replaced under this warranty, there will be a
charge for mounting, balancing, disposal and any government taxes and fees. If a new tire is provided or
purchased due to a failure covered under this warranty a new protection plan must be purchased.
Additional benefits: With the purchase of the Protection Plan, Lloyd’s will perform tire repairs, rotate
and balance tires that are covered under this warranty at no additional charge until such time as the tire is
deemed to no longer be within its serviceable life. At which time that any part of the tire tread is at or
below 2/32nds of an inch the tire’s serviceable life is considered over and this warranty will be considered
expired regardless of the age of the tire.
Warranty Exclusions and Conditions: Tires which become unserviceable due to any of the following
are not covered and excluded from this warranty. (1) Willful or malicious damage (e.g. knife cuts or ice
pick damage to the sidewall) (2) Chain damage (3) misalignment (4) Improper mounting or dismounting
that causes tire failure or damage (5) Defective rim (6) Brake failure other mechanical malfunction (7)
Abusive driving (8) Accident or collision damage (9) Off-Road use
Where to go for service of warranty: You must return to the location in which the warranty was
purchased. You must also present the original purchase invoice that includes the tire and warranty. If you
are unable to return to your original purchase location for repair or replacement, Lloyd’s will reimburse
for the cost of the repair up to twenty five dollars ($25.00) or the replacement of the tire up to Lloyd’s
current retail price of the tire. Any requests for reimbursement for repairs and/or replacements not done at
the original location require an original receipt form the servicing shop including documentation of the
reason for repairing and/or replacing the tire.
Additional warranty information: To the extent permitted by law, Lloyd’s Tire and Auto Care
disclaims liability for incidental and consequential damage including loss of time, road service charges,
inconvenience, loss of vehicle, loss of revenue and loss of personal property. Although this warranty
gives you specific but limited legal rights, you may have other rights, which may vary from state to state.
This warranty has been designed as a “Limited Warranty.” Nothing in this warranty is intended to be a
representation by Lloyd’s Tire and Auto Care, Inc. that a tire failure cannot or will not occur.
Owner’s Obligations: Proper tire care is necessary to obtain maximum mileage and wear from a tire. It
is your obligation to properly maintain your tires and the vehicle in which they are installed, including; (a)
operating tires at the recommend inflation pressures, (b) ensuring that the tire/wheel assemblies are in
balance, and (c) vehicle is in proper alignment.

